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GENERAL INTRODUCTION (D 1.2)

The partnership shared and agreed during a Skype meeting the methodology to gather good
practices & success stories of social and political activity of the young EU citizens in their host
countries. The research activity could be done in 2 forms: interviews and web-search.

Each of the Partners had to conduct interviews and describe good practices & success
stories using a common template.

INTRODUCTIONCOMPARATIVIEEPORT

The National Reports of Good Practices presents a collection of the best practices collected
during the WP1 carried out within the MyEU Project, the by Italian partner COOSS, Polish
partner FAIE, Hungarian partner MTN. All data here presented was collected according to the
methodology shared and agreed with the partnership and related developed Annex “Good
Practices and Interviews templates”.

The objective of this analysis is to implement a product useful to inspire practical examples,
show benefits of exercising the rights deriving from European citizenship while living in any
EU host country in the fields of:

1) Job mobility
2) Vocational training and counselling
3) Volunteering and social & political life activity

The methodology agreed foreseen a first DESK RESEARCH, followed by a selection of GOOD
PRACTICES with related comments given by INTERVIEWS.

Present National Reports present the results of this collection as follows:
1. Results of Desk Research

2. Description of Good Practices

I Eal Project co-funded by the European Union’s Rights, Equality and Citizenship
* Programme (2014-2020)
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1. RESULTS @PLISH DESK RESEARCH

In the period between the Kick off Meeting (18 -19 January 2018) and June 2018, FAIE carried
out a Desk Research on National experience concerning practices of EU mobility of Polish
young people.

The main channels used have been:

1 FAIEs clients, that fit with the definition of target group
Y Information on the web

The first step of this activity was a preliminary study on the existent Polish experience in
mobility. At the end of the Desk Researched FAIE interviewed 12 young people who
experienced a Mobility in EU countries and 5 experiences were analyzed in dept and voted
during an internal focus group involving all COOSS staff working on My EU: manager,
researcher and technical personnel. Preferences were given according to parameters as the
Kind of mobility and the benefits of the mobility experiences and experience in exercising EU
citizenship rights, in order to select the most interesting experience in term of efficacy and
models proposal.

KR Project co-funded by the European Union’s Rights, Equality and Citizenship
* Programme (2014-2020)



[ J
\\\ MY EU. Youth in the move Portal to active citizenship
of the European Union

Type of action: REC-AG
Proposal number: 767317

2. DESCRIPTION OF POLISH GOOD PRACTICES

The result of the vote on the interviews, the final 5 Polish Good Practices is to be collected in
general Good Practice Database of My EU project.

Here follow the list of selected Good Practices, described and analyzed thanks to the use of the
ANNEX - Good Practices and Interviews chart.

2.1 Good Practice N.1

GOOD PRACTICEn. 1 COUNTRY / PLACES
from: Poland

to: Corsica, France

Duration, timing Half a year (6 months), 2008.
Promoter of mobility Own initiative.
Financing/Funds First: own financing (money earned during summer jobs

in England and Scotland); then - supported by the local
(host country) students subsidies.

Number of young people 2 Age of young 24 while starting the
involved people mobility

involved
Educational level University (last year of the graduate/masters studies)
Gender M, F
Type of Mobility

1 To complete studies

1 To make a research for the master’s thesis
Motivations To make a research for the master’s thesis (ethnology
students) + personal interest in Corsican music and
knowledge of the local language (French).

Where do people involved find information to arrange the mobility?
Phone calls to the Corsican university

Typology of information 9 Scientific articles, knowledge about Corsica
collected before starting 1 Local transportation options
the mobility

Description of the activities | Making the ethnological research to the master’s thesis:
learning the local people, their traditions, making
interviews (“Why do the Corsicans wear black?”).

I Eal Project co-funded by the European Union’s Rights, Equality and Citizenship
1 * Programme (2014-2020)
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Benefits of the experience i

Conducting the research - discovering
something new, interesting. The research results
were then published in scientific publications in
Poland

Discovering “a piece of the world”

Experiencing new culture; experience of find
yourself'in a different situation - “it pays off
even today”

Improving the command of foreign language
(French)

Weaknesses and strengths
of the experience

Challenges:
- Convincing the local people to talk, to open themselves,

to share their stories - it took a very long time

- Some formal and logistic challenges: bureaucracy (co-
financing for the flat; moving around the Island)

- Local language (slang)

Other information,
comments

tool.

In 2008 internet was not that popular and available; the
mobility was all organised mostly without using this

2. Resulted from interview:

a) Consular protection While staying

in a non-EU country where there is no
embassy or consulate of your country
and needing help, you used a consular
protection from the embassy or
consulate of any other EU country? In
situations involving, for example, death,
accident or illness, arrest or detention,
being the victim of violent crime and
repatriation?

No.

b) Social security: Have you ever used
right of accessing social security when
moving within the EU, living in other
country than your country of origin

No.

c) Health care Have you ever used the
right of getting healthcare abroad when
moving within the EU (in other EU
country than your country of origin)?

Yes. One of the students got seriously ill; she
was treated within the student’s insurance
(first examined by the university doctor, then
sent to the hospital). She was cured within the
student’s insurance, on the same conditions as
the local students.

Still - needed to pay for the dentist services -
the same way as the locals.

Project co-funded by the European Union’s Rights, Equality and Citizenship

Programme (2014-2020)
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d) Participating in the political life of
the EU Have you voted and/or stood as
a candidate in local and/or European
elections in the EU country other than
your country of origin?

No.

e.1) Petitions & complaints

Have you ever petitioned the European
Parliament to address either a personal
need or grievance, or on a matter of
public interest (affect you directly)?

No.

e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution or
body?

No.

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory bodies
directly, to get a reply for a specific
question?

No.

f. Right to move and reside freely
Have you ever lived in some other EU

country than your country of origin not
being discriminated against on grounds
of your nationality?

Yes. Half a year of living in Corsica in order to
complete the ethnology studies and the
master’s thesis research there.

No discrimination on grounds of nationality
was experienced.

g. Right of studying abroad
Have you ever studied in some other EU

country other you're your country of
origin, under the same conditions as
nationals of that country?

Yes. The local university accepted the youth
application and supported at filling in all the
necessary documents (there was no former
cooperation between the Corsican university
and the Polish university).

The two Polish students studied under the
same conditions as the local students: were
entitled to a student’s house, then got a flat-
subsidy (50-70% of the cost of renting a flat -
on the same conditions as the local students).
Could use the “cheap dinners” the local
students were entitled to.

Project co-funded by the European Union’s Rights, Equality and Citizenship

Programme (2014-2020)
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GOOD PRACTICE n.2

COUNTRY / PLACES
from: Poland

to: Latvia

Duration, timing

12 months, 2016/17

Promoter of mobility

Non-governmental organisation.

Financing/Funds Erasmus Programme.

Number of young people 1 Age of young 26 while starting

involved people mobility
involved

Educational level University degree

Gender F

Type of Mobility

Volunteering.

Motivations 9 Adesire to “escape from” dissatisfying job

9 To learn new things
9 Personal motivation - to give back one of the
important family members received

Where do people involved find information to arrange the mobility?

First had learned about the possibility to volunteer abroad from a work mate. Then have
search in the internet for the sending organisations; singing up for the newsletter. After
finding the placement of interest - received all the organisational information from the

sending organisation.

Typology of information
collected before starting
the mobility

9 How does the co-financing look like - how much
of own money need to be spent

1 What kind of tasks/activities is she going to
realise

9 Ifthere will be some materials/stationery etc.
available for me to do the work

Description of the activities

Free time animation in the retirement homes — working
with the elderly: organisation of events to activate the
boarders of the retirement homes - trips, artistic
activities, games etc.

Benefits of the experience

9 Checking out herself: “Will I be able to cope
mentally?” (the answer was positiveJ )

1 Checking out herself in working with elderly
people (with the positive result)

Project co-funded by the European Union’s Rights, Equality and Citizenship

Programme (2014-2020)
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1 Checking own organisational skills - it was an
independent job - needed organisational skills,
not only creative skills (with the positive result)

1 Making new friendships that still last - then
visiting the new friends around Europe

Weaknesses and strengths
of the experience

Challenges:

9 Several changes of the mobilities coordinator in
the sending organisation — “Who can I talk to
this time?”

1 Empty flat in Latvia (no furniture) - needed to
clarify with the local coordinator, that took
some time (then clarified)

9 Unclear conditions for refunding expenditures
for food (then clarified)

Other information,
comments

The Respondent earlier studied in Latvia for half a year
within the Erasmus Programme (2014-2015). Knew the
language - since studying Baltic studies in Poland. After
coming back from the volunteer mobility, went to Latvia
one more time (2017) for a 1.5 week long
course/training (also within Erasmus).

She sums-up that even if there were some difficulties,
there are much more benefits. She recommends the
mobility opportunities to all the youth.

2. If resulted from an interview:

a) Consular protection While staying | No

in a non-EU country where there is no
embassy or consulate of your country
and needing help, you used a consular
protection from the embassy or
consulate of any other EU country? In
situations involving, for example, death,
accident or illness, arrest or detention,
being the victim of violent crime and

repatriation?

Project co-funded by the European Union’s Rights, Equality and Citizenship
Programme (2014-2020)
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b) Social security: Have you ever used
right of accessing social security when
moving within the EU, living in other
country than your country of origin

No

c) Health care:

Have you ever used the right of getting
healthcare abroad when moving within
the EU (in other EU country than your
country of origin)?

Yes. She used the local health services several
times. Needed to pay, but the costs were
refunded within the insurance all the
volunteers had.

d) Participating in the political life
of the EU

Have you voted and/or stood as a
candidate in local and/or European
elections in the EU country other than
your country of origin?

No.

e.1) Petitions & complaints

Have you ever petitioned the European
Parliament to address either a personal
need or grievance, or on a matter of
public interest (affect you directly)?

Yes. She undersigned some concerning animal
rights and environmental issues. She believes it
signing petitions makes sense.

e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution or
body?

No.

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory bodies
directly, to get a reply for a specific
question?

Yes. She was asking for some issues concerning
the association she cooperates with, in
English; received an answer.

f. Right to move and reside freely
Have you ever lived in some other EU
country than your country of origin not
being discriminated against on grounds
of your nationality?

Yes. The Respondent spent in total over a year
abroad, in Latvia, studying, volunteering,
learning and working. She was also employed
abroad (2009 and 2017) on the same
conditions as the locals.

Just the Polish Tax Office had some problems
with settling the tax; still it was solved.

g. Right of studying abroad
Have you ever studied in some other EU

country other you're your country of
origin, under the same conditions as
nationals of that country?

Yes. She studied for a year on the University in
Latvia within the Erasmus+ Programme.
There were no problems with approving the
study-time in Latvia by the Polish university.

Project co-funded by the European Union’s Rights, Equality and Citizenship

Programme (2014-2020)
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GOOD PRACTICE n.3

COUNTRY / PLACES
from: Poland

to: France

Duration, timing

8 years, 2005 - 2012

Promoter of mobility

First: Erasmus Programme to study in France (one
year); then - own initiative

Financing/Funds Erasmus Programme; then - working in France

Number of young people 1 Age of young 26 while starting

involved people mobility
involved

Educational level Graduate studies (PhD)

Gender F

Type of Mobility

Studying mobility, job mobility

Motivations

As a French Literature student - wanted to learn from
the best. Then fell in love and decided to stay in France.

Where do people involved find information to arrange the mobility?
Learnt about the possibility from a friend, then checked the option at her university. In
2005 at her university Erasmus was “quite an exclusive” opportunity, it involved a lot of

bureaucracy to go.

Typology of information
collected before starting
the mobility

1 Very little information received at her mother
university

1 Went with a friend, “went blind”, lack of
information before going - all the essential
information were possible to receive only
already in France

Description of the activities

At the 4th year of university studies she went to France
(Lille University) for half a year within Erasmus
Programme. Then prolonged her stay for a full year.
After that decided to continue the PhD studies at the
university; completed the post-graduate studies and
received PhD. Later got a job at the Lille University -
teaching French literature - 2 years. Have also worked
in other places to be able to earn a living in France

Project co-funded by the European Union’s Rights, Equality and Citizenship
Programme (2014-2020)
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(have, among others, work in the university library, in a
prefecture and as an assistant of EU Parliament
member). In the meantime also worked as a volunteer
for a local Non-governmental organisation.

Benefits of the experience T

f

Opening the possibility to get a prestigious job
abroad

Opening the possibility to get very good and
prestigious job in Poland (currently works for
the French Institute in Warsaw; cooperates with
the French Embassy)

More open attitude to the world; becoming more
tolerant

Opening the possibility to participate in
international, professional conferences, also
outside Europe (Canada)

Breaking the barriers “in the head”

Proving that it is possible for a Pole to teach
French in France

Weaknesses and strengths | Challenges:

of the experience T

f

Lack of information while organising the
mobility from Poland

Some problems with prolonging her stay in
France from the Polish university side (gave up
the Polish diploma)

It was a challenge to find a decent flat

It was a challenge to find a good job (to be able
to make a living in France)

Jealousy back in Poland

Other information,

The Respondent sums up that everybody have equal

comments chances. Everybody could use the mobility opportunity.

2. If resulted from an interview:

a) Consular protection While staying in a No.

non-EU country where there is no embassy or
consulate of your country and needing help,

you used a consular protection from the

embassy or consulate of any other EU country?
In situations involving, for example, death,
accident or illness, arrest or detention, being
the victim of violent crime and repatriation?

Project co-funded by the European Union’s Rights, Equality and Citizenship
Programme (2014-2020)
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b) Social security: Have you ever used right
of accessing social security when moving
within the EU, living in other country than
your country of origin

Yes. She worked in France for several
years and was entitled to all the social
benefits on the same conditions as the
locals.

c) Health care:

Have you ever used the right of getting
healthcare abroad when moving within the EU
(in other EU country than your country of
origin)?

Yes. She had access to all the healthcare
services she needed (including
hospitalization) and was satisfied with
the services. The services were free of
charge, costs covered within the
standard insurance that other French
employees have.

d) Participating in the political life of the
EU

Have you voted and/or stood as a candidate in
local and/or European elections in the EU
country other than your country of origin?

No.

e.1) Petitions & complaints

Have you ever petitioned the European
Parliament to address either a personal need
or grievance, or on a matter of public interest
(affect you directly)?

No.

e.2) Petitions & complaints:
Have you ever complained to the European

Ombudsman about misconduct by an EU
institution or body?

No.

e.3) Petitions & complaints:

Have you ever contacted any EU institutions
and/or advisory bodies directly, to get a
reply for a specific question?

No.

f. Right to move and reside freely Have you
ever lived in some other EU country than your

country of origin not being discriminated
against on grounds of your nationality?

Yes. She lived 8 years in France, first
studying, then working and also
volunteering. Had the same employment
contracts as the French; equal payment
with the French. Haven't experienced
any discrimination feeling.

g. Right of studying abroad
Have you ever studied in some other EU

country other you're your country of origin,
under the same conditions as nationals of that
country?

Yes. She studied several years in
France,on equal conditions as the locals;
including obtaining PhD there.

Project co-funded by the European Union’s Rights, Equality and Citizenship
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2.4 Good Practice N.4

GOOD PRACTICE n.4 COUNTRY / PLACES
from: Poland

to: Germany (+Moldavia)

Duration, timing 3 months of practices (2014)

Several youth exchanges /since 2007 (participant) by
now (organiser)/, among others in Germany, Moldavia
One year of studies (2014-2015)

One year of work (2015)

In total: almost 4 years lived in Germany.

Promoter of mobility Non-governmental organisation (youth exchanges,
practice); University (studying abroad); own initiative
(work).

Financing/Funds Youth in Action and Erasmus, The Foundation for Polish-

German Cooperation (youth exchanges); Erasmus
Programme (studies), National funds (practice); own
initiative - work.

Number of young people 1 Age of young 19 while starting

involved people mobilities
involved

Educational level University degree

Gender F

Type of Mobility

Vocational mobility, Youth education/cooperation mobility, studying mobility, job
mobility.

Motivations i First: youth mobility organised by the secondary
school

9 Studies: to try out other kind of
learning/teaching than in Poland; intention to
widen the scope of subjects studied

1 Work: there was an opportunity; wanted to stay

in Germany

Where do people involved find information to arrange the mobility?
1 From the secondary school/teachers
9 From the non-governmental organisation (just formally sending
organisation); mostly form the colleagues - who have organised everything
themselves
1 From the University — International Cooperation Department

Project co-funded by the European Union’s Rights, Equality and Citizenship

Programme (2014-2020)

15



* % o

ko K

* g %

MY EU. Youth in the move Portal to active citizenship

W\
[ of the European Union

Type of action: REC-AG
Proposal number: 767317

1 From the employer

Typology of information
collected before starting
the mobility

9 Practices: What will I be doing
Studies: What subjects can I chose

==

9 Others: The issue of renting the flat, boarding -
were already familiar with due to earlier stays
in Germany, having a network of friends there -
so she didn’t check that in advance.

Description of the activities

- Youth exchanges: the first one - in the field of poverty,
inequalities

- Practices in the German Embassy and the Institute of
Culture Diplomacy

- Studies: International Relations

- Work: Coordinating an international network activities

Benefits of the experience

9 Gaining self-confidence
Upgrading language skills
9 Learning that there are no limits to do what you

=

are interesting in — you will always find new
project partners, new associates...

9 Choosing a professional path - she is still
working in the 3rd sector, in an Non-
governmental organisation

Weaknesses and strengths
of the experience

Challenges:
Receiving the tax number in Germany (she needed it

because of being employed there). Lot of bureaucracy. It
took 3 months and in this period she couldn’t receive the
remuneration.

Other information,
comments

Together with the people form the first youth exchange
to Moldavia they later founded an association. The
association is now realising numerous youth exchanges
and youth projects. The Respondent is working there.

Have also founded an informal youth group in Germany
the Polish association is still cooperating with at
realising European youth projects (a branch of the
Polish association in Germany). There is no need of
formally registering the branch. German rules allow to
pay project grants to an account of a private person who
declares she/he is acting on behalf of an informal group
realising a specific project; the informal group also
receives a separate PIC number /Personal Identification

Project co-funded by the European Union’s Rights, Equality and Citizenship
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Code, allowing to apply for EU funding/ (an option not
available in Poland).

2. If resulted from an interview:

a) Consular protection While staying in a
non-EU country where there is no embassy
or consulate of your country and needing
help, you used a consular protection from
the embassy or consulate of any other EU
country? In situations involving, for
example, death, accident or illness, arrest
or detention, being the victim of violent
crime and repatriation?

No.

b) Social security: Have you ever used
right of accessing social security when
moving within the EU, living in other
country than your country of origin

No. She choose the simplest form of
employment - a one-person enterprise (self-
employment) as an employment form, and
had the choice of not to pay the social
insurance fees (in Germany social
insurance fees are not obligatory for self-
employed).

c) Health care:

Have you ever used the right of getting
healthcare abroad when moving within the
EU (in other EU country than your country

of origin)?

Yes. She used the healthcare having the
EKUZ (European Health Insurance Card)
issued by the Polish ZUS (Social Security
Office). There were no problems.

d) Participating in the political life of
the EU

Have you voted and/or stood as a
candidate in local and/or European
elections in the EU country other than your
country of origin?

Yes. Several times, while staying in
Germany, she voted in the Polish Embassy
in the Polish elections.

e.1) Petitions & complaints

Have you ever petitioned the European
Parliament to address either a personal
need or grievance, or on a matter of public
interest (affect you directly)?

Yes, on line. She signed several petitions of
interest.

e.2) Petitions & complaints:
Have you ever complained to the European

Ombudsman about misconduct by an EU
institution or body?

No.

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory bodies
directly, to get a reply for a specific
question?

No
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f. Right to move and reside freely Have
you ever lived in some other EU country
than your country of origin not being
discriminated against on grounds of your
nationality?

Yes. She lived almost 4 years in Germany,
studying and working there. Experienced
no discrimination on the grounds of
nationality.

She still is self-employed in Germany - since
still cooperating with the German NGO at
delivering trainings within the youth
projects. The simplified form of
employment, with no obligatory social
insurance fees; tax deducted once a year -
on the same conditions as the locals.

g. Right of studying abroad
Have you ever studied in some other EU

country other you’re your country of origin,
under the same conditions as nationals of
that country?

Yes. She studied in Germany for a year, on
the same conditions as the German
students.
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2.5 Good Practice N.5

GOOD PRACTICE n.5

COUNTRY / PLACES
from: Poland
to: Slovenia (+Portugal, Georgia, Spain, Germany,

Hungary, Ukraine, Macedonia, Turkey)

Duration, timing

A year and a half of studies in Slovenia (half a year in
Maribor and a year in Ljubljana)

Several European mobilities to other European
countries (practices in Spain and Slovenia, youth
exchanges)

Promoter of mobility

Non-governmental organisations, University

Financing/Funds

Private financing

Number of young people
involved

1 Age of young 23 while starting the
people mobilities
involved

Educational level

University degree

Gender

F

Type of Mobility

Studying mobility,practices, youth exchanges

Motivations

1 Improving practical command of the
Slovenian language (she was studying
Slovenian Philology)

1 “You did not have to pay for everything from
your own pocket”

1 Simplicity of organising the mobility

1 Improving the command of English

Where do people involved find information to arrange the mobility?
International Cooperation Office at the university (studies); Facebook (short-term
mobilities); European Youth Portal (practice); newsletters of Non-governental

organisations; Internet browser.

Typology of information
collected before starting
the mobility

9 How long does it take to get the travel costs
refunding

1 Names of the trainers (youth exchanges) - to
read about them in the Internet

Project co-funded by the European Union’s Rights, Equality and Citizenship
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9 Prices of the tickets and travel connections

1 How many days more you can stay in a host
country before/after participating in the youth
exchange training

Description of the activities 1 Studies: Slovenian Philology in Maribor and
Psychology in Ljubljana, Slovenia

i Practices: working for an NGO in Slovenia
(cooperation with volunteers, refugees and
partners of the organisation; office works) and
working for an NGO in Spain (working with
bilingual children, preparing promotional
materials)

9 Youth exchanges: participating in trainings in
the fields of, among others: marketing for
sustainable development, project development
for social transformation, youth networking,
working with refugees, gender equality ...

Benefits of the experience 1 Upgrading self-confidence, openness

1 Upgrading resourcefulness - “there are no
problems that can’t be solved”

1 New/upgraded language skills

9 Learning the methods of non-formal education -
that she is now using in her work

1 Learning graphical programmes

9 Experiencing that it is worth to ask, that there
are always people who would try to help

9 The experiences helped to get a good job back in
Poland

Weaknesses and strengths | Challenges:

of the experience 1 “Mobilities are addictive” - it is challenge to
manage your time, find a balance between life in
Poland and the numerous travels abroad;
stabilisation is difficult

9 Asaleader in youth exchanges: to make the

participants concentrate on the educational
aspects, not only the touristic one and
competition between the trainers

Other information,
comments

Concerning the mobilities: You shouldn’t have very high
expectations concerning the boarding or
accommodation during the short-term youth exchanges
- it may look differently (remember this is not the core
of the mobilities!). It is important to be careful about the
formal issues: to collect tickets, necessary documents,

Project co-funded by the European Union’s Rights, Equality and Citizenship
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before you go.

organising visas etc. It is also worth to check the
receiving organisation (reading about it in the Internet)

Concerning now: Basing on her experience, the
Respondent have founded an association in Poland
recently, and she is going to organise youth exchanges
and realise youth projects.

2. If resulted from an interview:

a) Consular protection While staying in a

non-EU country where there is no embassy or
consulate of your country and needing help, you
used a consular protection from the embassy or
consulate of any other EU country? In situations
involving, for example, death, accident or illness,
arrest or detention, being the victim of violent
crime and repatriation?

No.

b) Social security: Have you ever used right of

accessing social security when moving within
the EU, living in other country than your
country of origin

No.

c) Health care:

Have you ever used the right of getting
healthcare abroad when moving within the EU
(in other EU country than your country of
origin)?

No. There was no need.

d) Participating in the political life of the EU

Have you voted and/or stood as a candidate in
local and/or European elections in the EU
country other than your country of origin?

Yes. She had once voted in Germany in
a Polish elections (In the Polish
Embassy in Berlin).

e.1) Petitions & complaints

Have you ever petitioned the European
Parliament to address either a personal need
or grievance, or on a matter of public interest
(affect you directly)?

No.

e.2) Petitions & complaints:
Have you ever complained to the European

Ombudsman about misconduct by an EU
institution or body?

No.

e.3) Petitions & complaints:

Have you ever contacted any EU institutions
and/or advisory bodies directly, to get a reply
for a specific question?

Yes. Once, while studying abroad, she
had an experience of being
blackmailed. She turned to a local
students association that directed her
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to the local Representation of the
European Commission. She was
advised by the expert from the
European Commission Representation
in Ljubljana concerning her rights
while being blackmailed. She received
the relevant advisory and solved the
problem. Language used: Slovenian
(due to very good command of this
language - she was a Slovenian
Philology student).

She also experienced being robbed. She
turned to the local police and got the
necessary help.

f. Right to move and reside freely Have you
ever lived in some other EU country than your

country of origin not being discriminated
against on grounds of your nationality?

Yes. She have moved around several
European countries, staying there for
shorter and longer terms, without
experiencing any discrimination.

g. Right of studying abroad
Have you ever studied in some other EU country

other you’re your country of origin, under the
same conditions as nationals of that country?

Yes. She was studying for 1.5 years in
total in Slovenia on the same
conditions as the locals.

In the second case - studying
Psychology in Ljubljana - her Polish
university didn’t have any cooperation
agreement with the Ljubljana
University. The Respondent herself
contacted the Slovenian University and
arranged the mobility for herself (it
was her own initiative). There were no
problems with the formalities, the 2
universities cooperated here.
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3. RESULTS OF ITALIAN DESK RESEARCH

In the period between the Kick off Meeting (18th of November 2015) and January 2016, COOSS
carried out a Desk Research on National experience concerning practices of EU mobility of
Italian young people.

The main channels used have been:

1 COOSS users that fit with the definition of target group
1 Information on the web and article on newspapers

The first step of this activity was a preliminary study on the existent Italian experience in
mobility. At the end of the Desk Researched COOSS interviewed about 10 young people
which experienced a Mobility in EU countries and 5 experiences were analyzed in dept and
voted during an internal focus group involving all COOSS staff working on My EU: manager,
researcher and technical personnel. Preferences were given according to parameters as the
kind of mobility and the benefits of the mobility experiences, in order to select the most
interesting experience in term of efficacy and models proposal.

I Eal Project co-funded by the European Union’s Rights, Equality and Citizenship
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The result of the vote of activities / projects are the final 5 Italian Good Practices to be
collected in general Good Practice Database of My EU project.

Here follow the list of selected Good Practices, described and analyzed thanks to the use of the
ANNEX - Good Practices and Interviews chart.

4.1 Good Practice N.1

GOOD PRACTICE n. 1

COUNTRY / PLACES
from: Italy

to: Romania

Duration, timing

2 mobilities of one week each

Promoter of mobility

Educational centre

Financing/Funds Erasmus+
Number of young people 8 Age of young 16/22
involved people
involved
Educational level Secondary School
Gender both
Type of Mobility

1 tolearn a new language
1 aspecific project

Motivations

Where do people involved find information to arrange the mobility?
1 educational institutions,

training center

1 devoted Platform. Please, specify:

1 word of mouth / friends / parents

Typology of information
collected before starting
the mobility

Motivation to participate

Description of the activities

Activities to learn how to work in group and to manage
a group, through tailored collective methods, role
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playing, simulations.

Benefits of the experience Participants highly appreciated to meet and work
together with students of other countries (for the
greatest part of them it was the first experience of this
kind)

1 Deeper knowledge of the migrants’ acceptance

rules and services in other countries
1 Different working methods
1 Different services provided

Weaknesses and strengths | Difficulties incurred: despite the regular migration

of the experience documents, one of the participants was not allowed to
pass the Serbian boundary and was sent back to Italy.
To balance the (unpaid) time needed to coordinate the
visit and the normal working tasks.

Strong aspects: all the students improved their
competences in English language.

Other information, The coordinator provided the logistic information and
comments all the material needed as preparation to the visits.

2. Resulted from interview:

a) Consular protection While No

staying in a non-EU country
where there is no embassy or
consulate of your country and
needing help, you used a consular
protection from the embassy or
consulate of any other EU
country? In situations involving,
for example, death, accident or
illness, arrest or detention, being
the victim of violent crime and
repatriation?

b) Social security: Have you ever | No
used right of accessing social
security when moving within the
EU, living in other country than
your country of origin

c) Health care Have you ever No
used the right of getting

healthcare abroad when moving
within the EU (in other EU
country than your country of
origin)?
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d) Participating in the political
life of the EU Have you voted
and/or stood as a candidate in
local and/or European elections
in the EU country other than your
country of origin?

No

e.1) Petitions & complaints
Have you ever petitioned the

European Parliament to address
either a personal need or
grievance, or on a matter of
public interest (affect you
directly)?

No

e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution
or body?

Yes

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory
bodies directly, to get a reply for
a specific question?

Yes, to get information on a UN call, which sounded
strange, and revealed to be a fake-news

And then, did you use your native language or other
language? English

f. Right to move and reside
freely Have you ever lived in

some other EU country than your
country of origin not being
discriminated against on grounds
of your nationality?

YES

g. Right of studying abroad
Have you ever studied in some

other EU country other you're
your country of origin, under the
same conditions as nationals of
that country?

YES
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GOOD PRACTICE n.2

COUNTRY / PLACES
from: Italy

to: Germany

Duration, timing

3 months, 2009

Promoter of mobility

The stage was promoted by the university and by the
Italian foreign ministry.

Financing/Funds

Partially private funds (Family) and partially regional
funds (scholarship)

Number of young people
involved

1 Age of young 26
people

involved

Educational level

University degree

Gender

F

Type of Mobility

to get vocational training and working experience

Motivations

deepening the university experience

Where do people involved find information to arrange the mobility?
Mostly at the University and on the web

Typology of information
collected before starting
the mobility

Information about the hosting city, the accommodation
solution and concerning the Italian Consulate who will
host the stage.

Description of the activities

University Stage in 2009 in Munich by the Italian
consulate.

Benefits of the experience

1 Great cultural, personal and human experience.
9 Improvement of the language.
9 Professional improvement

Weaknesses and strengths
of the experience

Finding an accommodation was quite difficult, above all
in Munich. Since I didn't receive any official economic
support and/or remuneration, the experience was very
expensive.

Other information,
comments

None

2. If resulted from and interview:
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a) Consular protection While staying
in a non-EU country where there is no
embassy or consulate of your country
and needing help, you used a consular
protection from the embassy or
consulate of any other EU country? In
situations involving, for example, death,
accident or illness, arrest or detention,
being the victim of violent crime and
repatriation?

No

b) Social security: Have you ever used

right of accessing social security when
moving within the EU, living in other
country than your country of origin

No

c) Health care:

Have you ever used the right of getting
healthcare abroad when moving within
the EU (in other EU country than your
country of origin)?

Yes, she needed a prescription for medicines in
Munich. It was pretty easy to get it with her
Italian health insurance and she was satisfied.

d) Participating in the political life
of the EU

Have you voted and/or stood as a
candidate in local and/or European
elections in the EU country other than
your country of origin?

Yes, she had the possibility to vote for the
mayor of the city under the same condition as
German people.

e.1) Petitions & complaints

Have you ever petitioned the European
Parliament to address either a personal
need or grievance, or on a matter of
public interest (affect you directly)?

No

e.2) Petitions & complaints:

Have you ever complained to the

European Ombudsman about
misconduct by an EU institution or

body?

No

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory bodies
directly, to get a reply for a specific
question?

No
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f. Right to move and reside freely
Have you ever lived in some other EU
country than your country of origin not
being discriminated against on grounds
of your nationality?

YES

g. Right of studying abroad

Have you ever studied in some other EU
country other you’re your country of
origin, under the same conditions as
nationals of that country?

YES
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GOOD PRACTICE n.3

COUNTRY / PLACES
from: Italy
to: UK

Duration, timing

2 years, 2012

Promoter of mobility

Private Initiative

Financing/Funds Family savings and a part time job
Number of young people 1 Age of young 27
involved people
involved
Educational level MA
Gender M
Type of Mobility
Studying mobility
Motivations Acquisition of specific skills and job opportunities in the

sector of interest.

Where do people involved find information to arrange the mobility?
Web, University portal (Royal College of Art)

Typology of information
collected before starting
the mobility

Room for rent, overall cost of life.

Description of the activities

Decision to grab the chance to get a high quality
education experience in one of the most important
University in EU. Self-organizing experience with
support of family and friends. Positive feedback and
evaluation, indeed he still lives in the UK and has found a
rewarding and well-paid job.

Benefits of the experience

9 High quality education experience.

1 (After studies) good job, well paid.

9 In general more awareness and self confidence,
you feel part of a broader community.
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Weaknesses and strengths
of the experience

Language (the first year)

Some (minor) cultural clashes

It takes long time to build a community feeling outside
your native country, especially if you want to step out
the expat bubble.

Other information, None

comments

2. If resulted from and interview:

a) Consular protection While staying in a
non-EU country where there is no embassy or
consulate of your country and needing help,
you used a consular protection from the
embassy or consulate of any other EU country?
In situations involving, for example, death,
accident or illness, arrest or detention, being
the victim of violent crime and repatriation?

No

b) Social security: Have you ever used right
of accessing social security when moving

within the EU, living in other country than
your country of origin

No

c) Health care:

Have you ever used the right of getting
healthcare abroad when moving within the EU
(in other EU country than your country of
origin)?

Yes, Very satisfied with an ER
experience, short wait and very kind

staff.

The GP seems to be less efficient than in
Italy.

d) Participating in the political life of the
EU

Have you voted and/or stood as a candidate in
local and/or European elections in the EU
country other than your country of origin?

Yes, I voted for Mayor of London and
Italian general elections.

e.1) Petitions & complaints

Have you ever petitioned the European
Parliament to address either a personal need
or grievance, or on a matter of public interest
(affect you directly)?

No

e.2) Petitions & complaints:
Have you ever complained to the European

Ombudsman about misconduct by an EU
institution or body?

No

e.3) Petitions & complaints:

Have you ever contacted any EU institutions
and/or advisory bodies directly, to get a
reply for a specific question?

No

f. Right to move and reside freely

YES
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Have you ever lived in some other EU country
than your country of origin not being
discriminated against on grounds of your
nationality?

g. Right of studying abroad
Have you ever studied in some other EU

country other you're your country of origin,
under the same conditions as nationals of that
country?

YES
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GOOD PRACTICE n.4

COUNTRY / PLACES
from: Italy

to: Belgium

Duration, timing 2013, 8 months
Promoter of mobility University
Financing/Funds University funds
Number of young people 1 Age of young 25
involved people
involved
Educational level Doctor of Philosophy -PhD
Gender F
Type of Mobility
Studying mobility
Motivations During PhD studies she went to an EU country for an

internship as part of her studying programme.

Where do people involved find information to arrange the mobility?

University and Web -

Typology of information
collected before starting
the mobility

Accommodation

Description of the activities

During the PhD studies she decided to go to an EU country
for an internship to enrich the studying programme to gain
professionalizing skills. During the organization of the
mobility she was in contact with her professor- supervisor
and with some students already in the country. She
received also some information from her Italian professor.
Only once reached the country she looked for some
information on internet, Google and Facebook groups.

Benefits of the experience

She known new cultures and ways of thinking because of
working with people from all over the world. Wandered
a whole country. Learned to do simple things that |
usually don’t do in her country, like move by bike under
a heavy rain.

Weaknesses and strengths

of the experience

Despite everyone spoke English, the written and the

spoken information were in the native language. Find an
accommodation was difficult as the rent were expensive,
as also the cost of transport and daily life. Fill the lack of
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my home and the way of thinking to my future during
and after this experience.

Other information, None
comments

2. If resulted from and interview:

a) Consular protection While staying in a non-EU
country where there is no embassy or consulate of
your country and needing help, you used a consular
protection from the embassy or consulate of any
other EU country? In situations involving, for
example, death, accident or illness, arrest or
detention, being the victim of violent crime and
repatriation?

No

b) Social security: Have you ever used right of
accessing social security when moving within the EU,
living in other country than your country of origin

No

c) Health care:

Have you ever used the right of getting healthcare
abroad when moving within the EU (in other EU
country than your country of origin)?

No

d) Participating in the political life of the EU

Have you voted and/or stood as a candidate in local
and/or European elections in the EU country other
than your country of origin?

No

e.1) Petitions & complaints

Have you ever petitioned the European Parliament
to address either a personal need or grievance, or on

a matter of public interest (affect you directly)?

No

e.2) Petitions & complaints:
Have you ever complained to the European

Ombudsman about misconduct by an EU institution
or body?

No

e.3) Petitions & complaints:

Have you ever contacted any EU institutions
and/or advisory bodies directly, to get a reply for
a specific question?

NO

f. Right to move and reside freely
Have you ever lived in some other EU country than

your country of origin not being discriminated
against on grounds of your nationality?

YES

g. Right of studying abroad
Have you ever studied in some other EU country

other you're your country of origin, under the same

YES
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4.5 Good Practice N.5

GOOD PRACTICE n.5

COUNTRY / PLACES
from: Italy

to: Belgium

Duration, timing

2013, 8 months

Promoter of mobility

Private initiative

Financing/Funds

Private financing

Number of young people
involved

1 Age of young 28
people
involved

Educational level

Master Degree

Gender M

Type of Mobility

Studying mobility

Motivations He was looking for a work while studying for his

Licensure Examination.

Where do people involved find information to arrange the mobility?

Web, google

Typology of information
collected before starting
the mobility

The information for the accommodation.

Description of the activities

He went to a UE country immediately after his Master
degree for an experience abroad.

He organized alone his travel and accommodation.
After arriving he experienced a good mobility
experiences.

Benefits of the experience

I improved my English

I saw how perfectly works a country

I had the possibility to see a different culture and
traditions.

Weaknesses and strengths

of the experience

Understand the bureaucracy of the country.
Do job interviews in English.
Find an accommodation.

Project co-funded by the European Union’s Rights, Equality and Citizenship
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Other information, None
comments

2. If resulted from and interview:

a) Consular protection While staying in a non-EU

country where there is no embassy or consulate of your
country and needing help, you used a consular
protection from the embassy or consulate of any other
EU country? In situations involving, for example, death,
accident or illness, arrest or detention, being the victim
of violent crime and repatriation?

No

b) Social security: Have you ever used right of
accessing social security when moving within the EU,
living in other country than your country of origin

No

c) Health care:

Have you ever used the right of getting healthcare
abroad when moving within the EU (in other EU
country than your country of origin)?

No

d) Participating in the political life of the EU

Have you voted and/or stood as a candidate in local
and/or European elections in the EU country other than
your country of origin?

No

e.1) Petitions & complaints

Have you ever petitioned the European Parliament to
address either a personal need or grievance, or on a
matter of public interest (affect you directly)?

No

e.2) Petitions & complaints:
Have you ever complained to the European

Ombudsman about misconduct by an EU institution or
body?

No

e.3) Petitions & complaints:

Have you ever contacted any EU institutions and/or
advisory bodies directly, to get a reply for a specific
question?

No

f. Right to move and reside freely
Have you ever lived in some other EU country than your

country of origin not being discriminated against on
grounds of your nationality?

YES

g. Right of studying abroad
Have you ever studied in some other EU country other

you're your country of origin, under the same conditions

as nationals of that country?

YES
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5. RESULTS OF HUNGARIAN DESK RESEARCH

The Hungarian desk research resulted in information on the following programmes:

5.1 Desk research N.1
Profitability of social enterprises, forecasting, skills and employment

COUNTRY / PLACES

Participating countries Belgium, Hungary, Spain

Duration, timing

1 January 2014-31 December 2014 (12 months)

Promoter of

Coordinator Fundacion Lesmes, Belgium

mobility Partners European Network of Social Integration Enterprises,
Belgium
Federacion Castellano Leonesa de Empresas de Insercion, Spain
Progetti olasz-magyar non-profit kft, Hungary
Réseau d’Entreprises Sociales, Belgium
Financing/Funds EU
Type of Mobility
1 Specific vocational training
Motivations
Mutual learning in the field of skills and employment
Typology of The situation of unemployment in Europe is alarming and more
information and more people are at risk of social exclusion
collected before without having the necessary skills to integrate into the job
starting the mobility market. In addition, public spending is being cut and people

often lose their social support. In the current situation, social
integration companies are an effective means of integrating
socially disadvantaged populations and providing them with
opportunities to maintain their skills and competences.

Description of the
activities

Detailed description of the activities and contents (decision,
preparation, organization, implementation, evaluation, etc.).
Project description: The goal of the project was to promote the
identification, exchange, dissemination and

transfer of good practices and successful experiences in the field
of Social Economy and in particular the Social Integration
Enterprises to enable the creation of jobs for people at risk of
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social exclusion. The project also aimed to promote the
exchange of best practices and innovative proposals for the
creation of jobs for people at social exclusion in social
integration companies and conventional companies.

Benefits of the
experience

The project helped to establish mutual learning between the
three European countries as well as to exchange

practices applied to develop skills and job opportunities for
people at risk of social exclusion. In addition, each partner
country conducted a study on the context of social exclusion and
a qualitative survey on the conditions of job creation and

skills development for people at risk of social exclusion.

Weaknesses and
strengths of the
experience

Difficulties incurred:

Strong aspects:

Notable aspects of good practice: The project was effective and
has achieved its initial goals. The publications

produced and experience gained by the three participating
countries can be further transferred in their local setting or
abroad. In addition, by focusing on social integration companies,
the project contributed to fostering employment as well

as inclusion of socially disadvantaged groups.

Other information,
comments

Conclusion and follow-up: The project has contributed to the
promotion of social inclusion and reduction

of poverty in the three European countries. The project also
promoted social integration enterprises that are an effective
approach to provide employment and development opportunities
for people with low-income levels. One of the partner
organisations, The European Network of Social Integration
Enterprises (ENSIE), has a wide network of social integration
enterprises and is well positioned to disseminate the best
practices to other European countries that are part of the
network.

Website or link(s)
with info about the
good practice
described

More information http://www.respec.eu/
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5.2 Desk research N.2
Mentoring Excluded Groups And Networks (MEGAN)

COUNTRY / PLACES
Hungary, Portugal and the UK

Duration, timing

Promoter of
mobility

(Le. a school, an educational centre, a company, a foundation, a
private initiative of the young, etc.)

Coordinator Ministry of Justice, National Offender
Management Service (NOMS), UK

Partners BagAZS: Roma community, Hungary

Pendulum Consortium, a partnership of two organisations:
Aproximar CRL

and Santa Casa Misericordia da Amadora (SCMA), Portugal
Centre for Economic and Social Inclusion (CESI) UK

The London Probation Trust (LPT) and Praxis Community
Projects (Praxis),

UK

European Institute of Social Services (EISS), UK

Financing/Funds

EU

Type of Mobility
M1 Inclusion of mi

grant and other vulnerable groups ___

Motivations

The MEGAN project built upon an earlier PROGRESS funded
project MOMIE. The MOMIE project conducted a

literature review that systematically assessed. Recent
quantitative and qualitative findings on the impact of
mentoring

and peer-mentoring schemes. This was done in order to
identify the changes that peer mentoring and non-peer
mentoring

bring about and to develop certain tools and methodologies
for evaluation and mentor training. The MEGAN project
then adapted the recommendations and tools from the

MOMIE project in their methodology

Where do people involved find information to arrange the mobility?

9 A specific public office
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Description of the
activities

Detailed description of the activities and contents (decision,
preparation, organization, implementation, evaluation, etc.).
MEGAN project was a randomised control trial that aimed to
test the impact of mentoring on

employment and social inclusion of vulnerable migrant
communities; to promote effective and cost efficient
strategies

to support the social inclusion and employment of
vulnerable groups; and to enhance the social inclusion of
migrant

communities through mentoring. Pilots were established in
Hungary, Portugal and the UK that included migrants,
offenders,

Roma people and minimum income beneficiaries. The
treatment groups received a 6-month mentoring
programme.

Benefits of the
experience

The MEGAN project has shown that mentoring can be a
potential tool for enhanced social

inclusion of vulnerable groups. The findings were
disseminated to key stakeholders via the established policy
reference

groups in partner countries. This has proven to be effective,
as within Portugal mentoring will soon be extended to other
minimum income beneficiaries, prisoners, asylum seekers,
the elderly, poor families and long-term unemployed.
Within

the UK, the delivery partner has been further funded by the
UK government (Cabinet Office) to continue to provide
mentoring to migrant offenders. Whilst in Hungary, the local
Roma and non-Roma community has grown closer through
the engagement of the local council, education and health
services and volunteers.

Weaknesses and
strengths of the
experience

Difficulties incurred:

Strong aspects:

The MEGAN project effectively conducted the randomised
control study and

achieved its objectives. The project created policy reference
groups in each partner country that consisted of interested
and influential stakeholders such as government
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departments, local services, voluntary organisations and
academics;

these had the ability to use the findings and feed them into
local, regional and national practice and policy. This
innovative action has allowed some partner countries to
extend mentoring to other organisations or target groups
and

to ensure that the findings from the project can be taken
into account in future mentoring interventions. The external
evaluation carried out, reported that mentoring can have a
statistically significant impact on employment and
employment-related outcomes among mentees.

Website or link(s)
with info about the
good practice
described

http://cesi.org.uk/projects/megan-mentoring-excluded-groups-
and-networks

Source: Monitoring good practices int he areas of
employment, social affairs, and inclusion Examples of
projects funded by DG EMPL in 2012-2015

June 2015
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6. DESCRIPTION OF HUNGARIAN GOOD PRACTICES

The following section shows the results of the five Hungarian Good Practices that were
collected in during interviews with people who had experienced mobility in Europe.

Here follow the list of selected Good Practices, described and analyzed thanks to the use of the

6.1 Good Practice N.1

GOOD PRACTICE n. 1

COUNTRY / PLACES
from: Hungary

to: Italy (Genoa)

Duration, timing

January - March 2013

Promoter of mobility

Erasmus (from university of Szeged)

Financing/Funds EU funds
Number of young people 1 Age of young 22 (at time of mobility)
involved people

involved

Educational level

Master’s degree (he was studying for his Bachelor’s
degree at the time of the mobility)

Gender

Male

Type of Mobility
9 Study (Erasmus)
1 Cultural exchange

Motivations

He wanted to experience living and study in a different
culture. He also wanted to practice his language skills.

Where do people involved find information to arrange the mobility?

9 He found information mainly from the home and host university websites

(Szeged and Genoa).

9 Healso found information on the Erasmus + programme portal.

Typology of information
collected before starting
the mobility

He collected information mainly about accommodation
in Genoa. He also collected information about prices in
the city and security (which areas are safe and which
ones to avoid). He also collected information about the
courses he wanted to attend and culture in the city.
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Description of the activities

This was an Erasmus mobility so he spent most of his
time attending classes or socialising with other Erasmus
students.

Benefits of the experience

From an academic perspective, the classes and
assignments he had to do while on mobility were less
challenging than at his home university. This allowed
him more time to explore the culture of Italy and to
socialise with other students. Other benefits were that he
felt the experience helped him to become more open
minded and tolerant. He also gained a lot of confidence.
Finally, being able to practice his Italian language skills
was a major benefit.

Weaknesses and strengths
of the experience

Difficulties experienced:

9 The home university (Szeged) was not
transparent about the timing of the mobility or
the academic opportunities he would have when
he got there. He felt under-prepared when he
arrived.

Strong aspects:
9 He felt that having to arrange lots of the
practical things for himself helped him to gain
confidence and improve his life skills.

Other information,
comments

1. If found on the web:
Website or link(s) with info
about the good practice
described

2. If resulted from an interview:

a) Consular protection While

staying in a non-EU country
where there is no embassy or
consulate of your country and

needing help, you used a consula

protection from the embassy or
consulate of any other EU
country? In situations involving,
for example, death, accident or
illness, arrest or detention, being
the victim of violent crime and

No

r
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repatriation?

b) Social security: Have you

ever used right of accessing
social security when moving
within the EU, living in other
country than your country of
origin

Yes, he arranged the social security before travelling.
He also arranged private travel and health insurance
for himself, as that made him feel more comfortable
in case something happened.

c) Health care:

Have you ever used the right of
getting healthcare abroad when
moving within the EU (in other
EU country than your country of
origin)?

No

d) Participating in the political
life of the EU

Have you voted and/or stood as
a candidate in local and/or
European elections in the EU
country other than your
country of origin?

No

e.1) Petitions & complaints
Have you ever petitioned the

European Parliament to address
either a personal need or
grievance, or on a matter of
public interest (affect you
directly)?

No

e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution
or body?

No

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory
bodies directly, to get a reply for
a specific question?

No

f. Right to move and reside
freely Have you ever lived in

Yes, he lived in another EU country so he was able to
travel freely and he did not experience any

* g %
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some other EU country than your
country of origin not being
discriminated against on grounds
of your nationality?

discrimination or hostility based on his nationality.

g. Right of studying abroad
Have you ever studied in some

other EU country other you're
your country of origin, under the
same conditions as nationals of
that country?

Yes, as this was an Erasmus mobility he exercised his
right to study abroad.

6.2 Good Practice N.2

GOOD PRACTICE n. 2 COUNTRY / PLACES

from: Hungary

to: United Kingdom

Duration, timing January - March 2011
Promoter of mobility Central European University (CEU), Budapest
Financing/Funds It was funded party by the home university (CEU).
Number of young people 1 Age of young 31 (at time of mobility)
involved people
involved

Educational level PhD degree (she was studying for the PhD at the time

of the mobility. She has since graduated)
Gender Female
Type of Mobility

1 To take classes at the host university, and other colleges in the University of

London

1 To gain experience in teaching philosophy at degree level

Motivations She wanted to study and teach at the University of

London, which has top level philosophy department with
world renowned researchers. She wanted to gain
experience of teaching while continuing her studies.

Where do people involved find information to arrange the mobility?

1 The philosophy department at CEU offered her the opportunity to go on
mobility and offered to fund it too.
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1 She found out information directly from the administrators and lecturers at CEU
as well as from the CEU’s intranet.

Typology of information
collected before starting
the mobility

She collected information mainly about
accommodation and travel. She eventually decided to
stay with friends who lived outside London, as it was
cheaper to travel in every day than to rent a room in
central London. She had to find out information about
train travel. She also searched for academic
opportunities. As the University of London has
multiple colleges, she was able to attend lectures and
talks at various place (King’s College, Heythrop
college). She had to search for these opportunities on
the college websites.

Description of the activities

It was an academic mobility so she spent most of her
time attending lectures and talks, doing research at the
university, meeting professors for tutorials and teaching
classes. She had lived in London for five years while
studying for her Bachelors and Masters degrees, so she
was familiar with the culture and the city and already
had acquaintances.

Benefits of the experience

The benefits were mainly academic. She had the chance
to teach and to advance her research. Staying with
friends was also a main benefit as she wouldn’t normally
have to chance to spend time with them.

Weaknesses and strengths
of the experience

Difficulties experienced:
| Train travel into London, travel around London
and buying everyday items was very expensive.
So lots of her stipend was used for these things.
9 She found it hard to be separated from her
husband for such a long time (three months).
This was a major challenge for her.

Strong aspects: See benefits above

Other information,
comments

She feels that this mobility was possible thanks to her
home university (CEU), which is an American institution
based in Budapest. She thinks she probably wouldn't
have had the same opportunity if she had been studying
at a Hungarian university.

1. If found on the web:
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Website or link(s) with info
about the good practice
described

2. If resulted from an interview:

a) Consular protection While

staying in a non-EU country
where there is no embassy or
consulate of your country and
needing help, you used a consular
protection from the embassy or
consulate of any other EU
country? In situations involving,
for example, death, accident or
illness, arrest or detention, being
the victim of violent crime and
repatriation?

No

b) Social security: Have you

ever used right of accessing
social security when moving
within the EU, living in other
country than your country of
origin

Yes, she arranged the social security before travelling
to the UK.

c) Health care:

Have you ever used the right of
getting healthcare abroad when
moving within the EU (in other
EU country than your country of
origin)?

Yes, she had a bad case of tonsillitis while she was on
the mobility. She had to visit the doctor, who
prescribed medication to treat the infection. She did
not experience any problems when using health care
in the UK

d) Participating in the political
life of the EU

Have you voted and/or stood as
a candidate in local and/or
European elections in the EU
country other than your
country of origin?

No

e.1) Petitions & complaints
Have you ever petitioned the

European Parliament to address
either a personal need or
grievance, or on a matter of
public interest (affect you
directly)?

No
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e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution
or body?

No

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory
bodies directly, to get a reply for
a specific question?

No

f. Right to move and reside
freely Have you ever lived in

some other EU country than your
country of origin not being
discriminated against on grounds
of your nationality?

Yes, she lived in another EU country so he was able to
travel freely and he did not experience any
discrimination or hostility based on her nationality.

g. Right of studying abroad
Have you ever studied in some

other EU country other you're
your country of origin, under the
same conditions as nationals of
that country?

Yes, as this was an academic mobility scheme she was
able to exercise her right to study abroad.
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6.3 Good Practice N.3

GOOD PRACTICEn. 3

COUNTRY / PLACES
from: Hungary

to: Spain

Duration, timing

February - June 2016

Promoter of mobility

Erasmus

Financing/Funds

It was an Erasmus mobility. It was funded party by the
EU and partly by his home university.

Number of young people
involved

1 Age of young 21 (at time of mobility)
people
involved

Educational level

Master’s degree (studying for bachelor’s at the time of
the mobility)

Gender

Male

Type of Mobility
1 Tolearn a new language
9 To study (Erasumus)

Motivations

He wanted to prove to himself that he could live and
study abroad and he wanted to improve his Spanish
language skills.

Where do people involved find information to arrange the mobility?
i His university had a dedicated Erasmus web page, from where he got most of

his information

9 Healso checked some EU web pages

Typology of information
collected before starting
the mobility

He mainly collected information about his academic
studies while in Spain. He wanted to know which
classes he could take in English and which in Spanish.
He also collected information about the city (Valencia).
Specifically, he wanted to find out about
accommodation and he eventually stayed in a shared
house with other Hungarian Erasmus students.

Description of the activities

He heard about Erasmus through word of mouth and
applied because he thought it would be a good
experience culturally, and would allow him to practice
his language skills. He also thought that it would be
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beneficial academically. He applied though his home
university and was accepted. Once in Spain, at the host
university he attended classes and studied. It was also
very much a social experience although he spent most of
his time with other Hungarians.

Benefits of the experience

Language learning was the main benefit. While in Spain
he improved his Spanish, which he used for everyday
activities (shopping etc.) and his English, which he used
mainly at the university during classes. He also feels like
living alone in another country gave him good
experience of handling finances and it helped improve
his self-confidence.

Weaknesses and strengths
of the experience

Difficulties experienced:

i His landlord did not return the deposit for his
rented accommodation.

9 He had some problems with the language. He
wanted to speak a lot of Spanish but most locals
replied to him in English and he found this
frustrating.

1 The Erasmus students tended to stick with other
from their own country, so he didn’t mix with
other nationalities as much as he would have
liked.

Strong aspects: See benefits above

Other information,
comments

1. If found on the web:
Website or link(s) with info
about the good practice
described

2. If resulted from and interview:
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a) Consular protection While
staying in a non-EU country
where there is no embassy or
consulate of your country and
needing help, you used a consular
protection from the embassy or
consulate of any other EU
country? In situations involving,
for example, death, accident or
illness, arrest or detention, being
the victim of violent crime and
repatriation?

No

b) Social security: Have you
ever used right of accessing
social security when moving
within the EU, living in other
country than your country of
origin

Yes, he had to submit social security papers in Spain

c) Health care:

Have you ever used the right of
getting healthcare abroad when
moving within the EU (in other
EU country than your country of
origin)?

No

d) Participating in the political
life of the EU

Have you voted and/or stood as
a candidate in local and/or
European elections in the EU
country other than your
country of origin?

No

e.1) Petitions & complaints
Have you ever petitioned the

European Parliament to address
either a personal need or
grievance, or on a matter of
public interest (affect you
directly)?

No

e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution
or body?

No
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e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory
bodies directly, to get a reply for
a specific question?

No

f. Right to move and reside
freely Have you ever lived in
some other EU country than your
country of origin not being
discriminated against on grounds
of your nationality?

Yes, he lived in another EU country so he was able to
travel freely and he did not experience any
discrimination or hostility based on his nationality.
However, the Erasmus students tended to form
cliques based on nationality, so he spent more time
with other Hungarians.

g. Right of studying abroad
Have you ever studied in some

other EU country other you're
your country of origin, under the
same conditions as nationals of
that country?

Yes, as he was on an Erasmus mobility, he exercised
his right to study abroad.
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6.4 Good Practice N.4

GOOD PRACTICE n. 4

COUNTRY / PLACES
from: Hungary

to: United Kingdom

Duration, timing

October 2013 - July 2014 (10 months)

Promoter of mobility

She travelled as an au-pair so she supported herself
during her time abroad through the money she earned
there.

Financing/Funds

She funded the mobility herself

Number of young people
involved

1 Age of young 20 when she finished the
people mobility
involved

Educational level

Bachelor’s degree (she hadn’t started the degree at the
time she travelled)

Gender

Female

Type of Mobility

i Tolearn a new language

1 Working
1 To study

9 To find better opportunities

Motivations

Her main motivation was to earn money that she could
take back to Hungary and use while she was at
University. She was also motivated by the fact that she
would be able to use her English language skills, and in
fact she became fluent while she was there. Since she
finished university she found a job that requires her to
use her English daily.

Where do people involved find information to arrange the mobility?

She found out about the opportunity to au-pair abroad through word of mouth and she
found the agency (Au-pair World) in the internet. Once she had been placed with a
family she wwas given spefic information by the company. She then used internet

searches to find out impormation about living in London.

Typology of information
collected before starting
the mobility

9 Accommodation
I Travel
9 Job opportunities
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Description of the activities

She arranged the mobility through an au-pair agency,
which found her a family to live with in the UK. While
abroad she cared for a family’s children while living in
their house. On the side she also was a babysitter for
other families in the evenings. She also worked as a
cleaner, cleaning 2-3 houses per week.

Benefits of the experience

She was able to earn quite a lot of money and not spend
too much as she was living in-house. She practiced her
English, which gave her a big advantage when she came
back to go to university. She experienced a different
culture and broadened her horizons.

Weaknesses and strengths
of the experience

Difficulties experienced:

Being alone was difficult and she sometime felt isolated.
She had to figure out a lot of things for herself (travel,
bureaucracy), which she found challenging.

The work was very intense and very tiring. She worked
in-house as an au-pair but she also did babysitting for
other families and cleaned houses when she had free
time. All she did was work and she didn’t have time for
culture or social activities.

Strong aspects: She felt that these challenges made her a
stronger person and gave her a lot more confidence.
Becoming fluent in English was a major strength of the
mobility.

Other information,
comments

1. If found on the web:
Website or link(s) with info
about the good practice
described

https://www.aupairworld.com/en

2. If resulted from an interview:
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a) Consular protection While
staying in a non-EU country
where there is no embassy or
consulate of your country and
needing help, you used a consular
protection from the embassy or
consulate of any other EU
country? In situations involving,
for example, death, accident or
illness, arrest or detention, being
the victim of violent crime and
repatriation?

No

b) Social security: Have you
ever used right of accessing
social security when moving
within the EU, living in other
country than your country of
origin

Yes - she could use her Hungarian social security in
the UK as this is available to all EU citizens

c) Health care:

Have you ever used the right of
getting healthcare abroad when
moving within the EU (in other
EU country than your country of
origin)?

Yes, she went to the doctor when she was feeling
unwell. She didn’t experience any barriers.

d) Participating in the political
life of the EU

Have you voted and/or stood as
a candidate in local and/or
European elections in the EU
country other than your
country of origin?

No

e.1) Petitions & complaints
Have you ever petitioned the

European Parliament to address
either a personal need or
grievance, or on a matter of
public interest (affect you
directly)?

No

e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution
or body?

No

e.3) Petitions & complaints:

Have you ever contacted any EU
institutions and/or advisory
bodies directly, to get a reply for

No
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a specific question?

f. Right to move and reside
freely Have you ever lived in
some other EU country than your
country of origin not being
discriminated against on grounds
of your nationality?

Yes, she was able to move freely to the UK and she did
not experience any discrimination based on her
nationality.

g. Right of studying abroad
Have you ever studied in some

other EU country other you're
your country of origin, under the
same conditions as nationals of
that country?

No, she did not use her right to study while she was in
the UK.

6.5 Good Practice N.5

GOOD PRACTICE n. 5 COUNTRY / PLACES

from: Hungary

to: Portugal (Braga)

Duration, timing 2007 - 5 days (Although she also travelled for various

other Grundtvig projects and at least one more
individual Grundtvig mobility).

Promoter of mobility Grundtvig - individual mobility (would now be under
Erasmus+)
Financing/Funds EU funds
Number of young people 1 Age of young 29 at time of mobility
involved people
involved

Educational level Bachelor’s degree
Gender Female
Type of Mobility

1 Tolearn a new language

 Towork

9 A specific project
Motivations At the time it was possible to apply for individual

Grundtvig mobilities for NGO staff members. This was an
important source of new knowledge, skills and funding,
especially for NGOs in central and eastern Europe that
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perhaps didn’t have access to other sources of
knowledge and funding at that time. She stated that the
mobility was also important for her professional
development. Language learning was also a major
motivation. She said that without Grundtvig mobilities
she would never had learned to speak English.

Where do people involved find information to arrange the mobility?

I A specific public office
I The web

9 Devoted Platform. Please, specify: Grundtvig course catalogue

Typology of information
collected before starting
the mobility

She collected information about the details of the
course at the summer university. She also collected
information about accommodation, as well as good
practice examples from Hungary to share with other
participants.

Description of the activities

She travelled to take part in a summer university and
conference in Braga, Portugal. To conference focused on
Active citizenship, NGOs in Europe and basic skills.
During the summer university she attended several
classes that covered these topics.

Benefits of the experience

N Cultural exchange

1 Language learning

1 Professional development

9 Contacting building (professional)
1 She also met her husband there!

Weaknesses and strengths
of the experience

Difficulties incurred:
9 The course wasn'’t as professionally organised as
it seemed to be in the course catalogue.
1 She was hoping for more quality from a
professional perspective.

Strong aspects:
1 It was a great experience
1 She met people who she is still in touch with to
this day (one woman who is now the leader of
the Icelandic tourist agency)

Other information,
comments

http://ec.europa.eu/education/lifelong-learning-
programme_hu

1. If found on the web:
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Website or link(s) with info
about the good practice
described

2. If resulted from an interview:

a) Consular protection While

staying in a non-EU country
where there is no embassy or
consulate of your country and
needing help, you used a consular
protection from the embassy or
consulate of any other EU
country? In situations involving,
for example, death, accident or
illness, arrest or detention, being
the victim of violent crime and
repatriation?

No

b) Social security: Have you ever
used right of accessing social
security when moving within
the EU, living in other country
than your country of origin

No

c) Health care:

Have you ever used the right of
getting healthcare abroad when
moving within the EU (in other
EU country than your country of
origin)?

No

d) Participating in the political
life of the EU

Have you voted and/or stood as
a candidate in local and/or
European elections in the EU
country other than your
country of origin?

No

e.1) Petitions & complaints
Have you ever petitioned the

European Parliament to address
either a personal need or
grievance, or on a matter of
public interest (affect you
directly)?

No

e.2) Petitions & complaints:

Have you ever complained to the
European Ombudsman about
misconduct by an EU institution

No
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or body?

e.3) Petitions & complaints: No

Have you ever contacted any EU
institutions and/or advisory
bodies directly, to get a reply for
a specific question?

f. Right to move and reside No
freely Have you ever lived in
some other EU country than your
country of origin not being
discriminated against on grounds
of your nationality?

g. Right of studying abroad No
Have you ever studied in some

other EU country other you're
your country of origin, under the
same conditions as nationals of
that country?

7. CONCLUSIONI®NCERNING GOOD PRACTICES DESCRIBED

Reasons of the selection of these Good Practices:

1

1

Choice of Good Practices from different countries in order to analyze different hosting country
situation, hospitality, etc. There are two experiences in the same country (Belgium), but with a
different type of mobility.

Choice of different kind initiatives in order to give different examples of possibilities of
financing.

Observations from the feedback:

)l
)l

The only rights used by young people interviewed are health and political ones.

They all give positive feedback. Even if there were difficulties encountered, the benefits
prevailed.

Most of them, have as mobility expectation, the increasing professional skills and the
acquisition of specific skills that can only be acquired abroad. Moreover, they have learnt
something new in terms of knowledge about themselves.

They experienced Language enhancement. Both English - as an “international” language and
the host-country language.

Two of them are still living abroad, changing their country; two of them would like to return.
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1 The Respondents exercised numerous European Union citizenship rights while staying in the
host country; none declared using the right to consular protection.

9 Some of them are planning to use next opportunities to learn/live /volunteer /work abroad; are
open to be mobile; feel secure as mobile Europeans.

8. CONCLUSIONS FRULISHNTERVIEWS

In search for the good practices/success stories, there were 12 interviews conducted in the period
May - June 2018. All the interviews were phone-interviews. The conversations were recorded (after
receiving consents from the interviewees). The interviewees were informed that they may remain
anonymous or may give their name for the interview. Both options were chosen. The respondents
were identified within the FAIEs network; some persons were recommended by their colleagues or
teachers, including the Eurodesk network.

Out of the 12 interviewees, 10 were Poles (8 women and 2 man) and 2 were Spanish women
currently staying in Poland as volunteers. Concerning the types of mobility, four persons were
vocational school students, 18 - 19 years old, who had their practices abroad (first and only mobility);
one person had just job mobility experience abroad (22 years old); one person had just studying
mobility experience (25 years old); two persons had just volunteering mobility experience (Spanish
respondents, in their 20s) and the other four persons, current age of 26 - 34 years old, experienced
multiple mobilities, living in several European countries in order to study, practice, volunteer, learn
and work.

The stay in a host country lasted from 3 weeks (vocational mobilites) to 8 years (Respondent of
good practice no 3). The host countries were: Belgium, Germany, Slovenia, Latvia, France, United
Kingdom, Spain and Poland (long-term mobilities/stays - i.e. over 3 months - in a host county) and
Moldavia, Portugal, Georgia, Spain, Germany, Hungary, Ukraine, Macedonia, Turkey (short-term
mobilities/stays - i.e. up till 3 months - in a host country).

The mobilities were organised by universities, Non-governmental organisations and as own
initiatives of the respondents.

The sources of co-financing the mobilities were: European grants (mostly - Erasmus Programme,
but also The Foundation of Polish-German Cooperation); National funds - just in one case mentioned -
and own financing.

The sources of information about the mobilites mentioned were: The school/university,
Non-governmental organisations, colleagues; in some cases - Internet portals and social media.

There were various motivations to move to a host country mentioned, among the most
common:

1 Tolearn/upgrade the skills of the foreign language;
1 To gain professional experience;

KR Project co-funded by the European Union’s Rights, Equality and Citizenship
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Trying other kind of learning, developing interests;
Learning new skills;

Learning the people and the culture of the host country;
Opportunity to travel, do some sightseeing;

- Earning money.

Among the benefits mentioned were:

=4 =4 =8 =8 -8 -8 9
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Gaining new experience (also professional experience);

Gaining first experiences of living abroad, in some other country;

Learning new people, new culture, learning about the country;

Upgrading language skills;

Opening new vocational opportunities; Finding a vocational path for yourself;

Learning new people, making friends;

Gaining self-confidence, checking out yourselves, increasing openness and tolerance; learning
to be independent, self-reliant;

Sightseeing;

Earning money.

Among the challenges encountered mentioned were:

= =4 =8 -4 -

Overall bureaucracy in some cases;

Some organisational issues, like problems with finding/equipping an apartment;
Communication difficulties with the mobility coordinators;

Cultural differences, encountering other ways of thinking about certain issues;

In one case: staying close to a terrorist attack place - feeling endangered, insecure due to
misinformation.

The European citizenship rights most often realised by the Respondents were:
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The right to move and reside freely in some other EU country than the country of origin not
being discriminated against on grounds of nationality (all the Respondents);

The right of studying abroad, in some other EU country other the country of origin, under
the same conditions as nationals of that country (6 of the Respondents);

The right of getting healthcare abroad when moving within the EU, in other EU country than
the country of origin (6 of the Respondents).

Some Respondents (2 - 3 persons) used the right to vote abroad, still - in Polish elections
(voting in an Embassy); some were signing petitions to the European Parliament in the
cases that interested them and some also turned to EU institutions and/or advisory bodies
directly, to get a reply for a specific question successfully.

One person used the right to social security living in other country than the country of origin.
The rights not used by the Respondents were: standing as a candidate in a host-country
elections or voting in a host country elections, consular protection right, as well as submitting
complaints to the European Ombudsman.
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9. CONCLUSIONS FROM ITALIAN INTERVIEWS

In search for the good practices/success stories, there were 10 interviews conducted in the period
May - June 2018. Interviews were face to face and phone-interviews. The interviewees were
informed that they will remain anonymous. The respondents were identified within the COOSS
networks.

The 10 interviewees were Italian (6 women and 4 man)and the ages ranged from 18 to 31 at the
time of the mobility. The most of interviews are concerning about Erasmus experiences, lasting one
month up to 2/3 years, some of them have more than one experience or are already abroad. The host
countries are UK, Belgium, Germany, Romania, Spain. The mobility experiences were often organized
with the support of Universities and Schools, but some of participants organized the experience
independently. Most of the mobility experiences were financed by EU and national grants, but in 2
cases the experiences were own financed. The participants learned about the possibility of realizing
the mobility experience thanks to the Universities, the web and the word of mouth of friends and
colleagues.

The motivation of mobility, therefore to go and live abroad, were the desire of learn a new language;
the desire of know and experience a new culture; the improvement of personal CV with skKills,
competences and experiences; the improvement for personal life.

For all participants the mobility experiences were good experience that opened their mind and offered
new opportunities and prospects for work and life.

The European citizenship rights most often realised by the Respondents were:

1 The right to move and reside freely in some other EU countries than the country of origin not
being discriminated against on grounds of nationality (all the Respondents).

The right of studying abroad, in EU countries under the same conditions as nationals one.

The right of getting healthcare abroad when moving within the EU, in other EU country than the
country of origin (8 of the Respondents). General using the health care right, they have no problem
with public healthcare system.

1 Some Respondents (2 - 3 persons) used the right to vote abroad.
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10. CONCLUSIONS FROM HUNGARNAKRRVIEWS

In search for the good practices/success stories, 10 interviews were conducted in the period May -
July 2018. The interviews were done in person, and over the phone. The interviewees came from the
HFHSS network and some were friends of HFHSS employees who agreed to do the interviews.

The interviewees were mainly Hungarian although one was British and one was Portuguese.
Concerning the types of mobility Erasmus and Grundvig programmes were mentioned. Some of the
interviewees travelled for work, without any outside support while some travelled on the mobility
with support coming only from their home universities (in-house mobility programmes)

The ages ranged from 19 to 31 at the time of the mobility, although most of the stories were not fresh
(atleast two or three years has passed since the experiences).

The stay in a host country lasted from less than a week (Grundtvig mobilites) more than 10 years
(the Portuguese interviewee, who has settled in Hungary). The host countries were: Belgium,
Spain, Italy, Portugal, Hungary and the United Kingdom.

The mobilities were organised by universities, non-governmental organisations, national agencies
and at the own initiatives of the interviewees.

The sources of co-financing the mobilities were: European grants (Erasmus Programme, Grundtvig
programme, university mobility programmes and the interviewees’ own financing).

The sources of information about the mobilites mentioned were: Universities (home and host),
non-governmental organisations, internet portals (Erasmus + programme portal) and internet
searches.

There were various motivations to move to a host country mentioned, among the most
common:

To practice a foreign language (or languages)

To make money

Trying other kind of learning, developing interests

To learn new skills

Learning about the people and the culture of the host country
To develop academic connections

To develop professional connections
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